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CREDITON & DISTRICT 

Health and Well being Forum

Tuesday 1st November 2016
Crediton Town Council Chambers
How we can provide better services for our communities.

The objectives of the Forum are:

- To network, share good practice and find out what’s going on!

- To identify any unmet needs within the Crediton & District area.

- To identify which voluntary groups are most suited to meet those unmet needs.

The Forum consists of groups with a health & social care focus.

Welcome by Karen Nolan-Involve

1. Introduction
Present:
	Anna Adcock 
	Friends of Crediton Children's Centre 
	Provide services - anti natal to age 5

	Mark Bailey 
	Involve - Voluntary Action In Mid Devon 
	 

	Jane Edwards
	Social Services care community services Manager
	 

	Julian Garner 
	Devon In Sight 
	People with little or no sight - offers befriending.

	Claire Hewell
	 Upstream
	 

	Jenny Hole 
	Westbank Neighbourhood Friends - WEB area 
	Neighbourhood friends 75 & over 

	Sarah Holmes
	TDCTA
	 

	Ann Jackson 
	Cheriton Fitzpaine Welcome Club 
	 

	Georgie Marks 
	Crediton Area Children's Centre 
	 

	Rob Nicholls 
	U3A - Crediton 
	 

	Alexandra Mucha
	Alzheimer’s society
	 

	Karen Nolan 
	Involve - Voluntary Action In Mid Devon 
	 

	Mary Nunn 
	Cheriton Fitzpaine Welcome Club 
	Volunteer led lunch club bi monthly & community 1st responder Cheriton Fitzpaine.

	Yvonne Pope 
	Crediton & District Access Group 
	Help for people with disabilities

	Lara Pope 
	Unite Carers in Mid Devon 
	 

	Juliette Rawlings
	Age Concern volunteer memory cafe & keen on mental health services, queried rethink.
	 

	Leslie Rogers 
	Cheriton Fitzpaine Welcome Club 
	 

	Sandra Chapman
	Devon Voluntary Action 
	 

	Mrs Barbara Starkiss 
	Blackdown Support Group 
	C H & SCT admin, representing the Vol sector rep for Crediton, Sarah Carter

	Mike Summerton 
	Crediton town team & U3A - Crediton 
	Cultural hub with community

	Paul Tucker
	MDDC
	Regeneration Crediton area

	Nick Way 
	Mid Devon District Council & Local Council
	 

	Bev Whaley 
	Age Concern - Crediton & District 
	 


Apologies from: Roger Wilkins (Newton St Cyres Village Hall), Mark Goodman (VOYC), Sarah Carter (Health & Well Being), Jane Innes (U3A), Molly Holmes (Age UK Mid Devon), Sue Parks (Lions Club), Debbie Lock (British Legion).
Jane Edwards, Social Services Manager wants to build better communication with the sector.

2. Update from Community Health and Social Care Teams
Barbara explained what the reps do for the Community Health & Social Care Team, attending meetings and making suggestions where a Voluntary organisation could offer more choice to a patients care plan.  The groups are attended by a variety of health practitioners including GP, District Nurses, Occupational therapists and a social worker. Sarah Carter is the local rep (based at Upstream).  The reps report back and their stats are monitored and unmet need is reported back to the CVS, in this case Involve.

Karen Nolan mentioned a previous unmet need. Balance groups. Upstream now runs ‘Best foot forward’, seated exercise. Every Monday.  Jane said GP s refer to physio for balance groups.
3. Actively discuss how we could provide better services for our communities
· Identifying the challenges to work better together
· And the priorities for Crediton & District

Paul Tucker asked if anyone was working with refugees – CISCO was mentioned, (Crediton International Social & Cultural Organisation).
Nick Way - Youth services are not happening – current need to help provide a service.  VOYC gives support to organisations that provide support to youth.

Young carers meet once a week in Crediton.
What services are needed?

More volunteers

Mental health

Transport

Is there a way groups can work together?  Barbara said about the Mid Devon Consortium, worked together to get funding across various groups.  e.g. foot care, mentoring etc, partnership working.

Upstream runs multi agency forums monthly & at the hospital every six months. GP's hospital.  

Counselling for young people.  Sandra explained the project in Axminster

Journey Counselling based at the Congregational Project was mentioned.
DBS checks update service is free for volunteers, you pay £13 for staff. DBS update service (Save money now on your volunteers!)
The Disclosure and Barring Service (DBS) update service lets applicants keep their DBS certificates up to date online and allows employers to check a certificate online.

You can register online as soon as you have your application form reference number. You can ask for the number when you apply for your DBS check.

Or you can wait and register with your certificate number when you receive your DBS certificate. If so, you must do so within 19 days of the certificate being issued.

You can view your details online once you’ve registered.

To check the progress of your DBS certificate use the DBS tracking service.

Registration lasts for 1 year and costs £13 per year (payable by debit or credit card only). There’s no charge if you’re a volunteer.

You’ll get an ID number with your registration that you need to log on to the service.

 

More information at: https://www.gov.uk/dbs-update-service
(So if you pay £50 for an enhanced check for a staff member, and complete checks every 3 years, then by paying £13 per year it would work out to be cheaper. This would be an organisational decision if you wanted to cover the cost as it is the individual who would usually pay the registration fee).

http://www.devonhealthandwellbeing.org.uk/
Devon Facts & figures – Crediton profile (http://www.devonhealthandwellbeing.org.uk/jsna/profiles/town/ – great to refer to for funding applications.

Also http://www.devonomics.info/
Volunteer training.  Free training has dried up.

British heart foundation bought a defibrillator for Cheriton Fitzpayne, they can help with training. They talked about the problems of Food handling

Nick said remember the Locality fund, there is a little bit left in the pot, should continue next year.

Tap fund social media - Facebook 

Paul, Migrant workers anyone helping them. 1st Sun of month the Catholic church has a polish service.

Karen asked how often to meet - 6 months. Networking, sharing 

Involve have restructured volunteer recruitment to support organisations, volunteer connect. Karen explained how it works.  Involve can still support the use of the system.

Discussion around a list of useful directories where groups could look for other services within their community but also ensure that they are listed. (attached document shared from Transport for Your Community).

Job centre any contact?

Meet again in 4 months April/ May (St Boniface Centre proposed)
Everyone present were happy to share emails within the group attending.

There is a Volunteer organiser’s district wide meeting on 21st March in Tiverton. Sandra Chapman (DEVA) organising.
Involve AGM/ with fundraising & guest speakers 6th December, Sunnigmead Community Centre, Tiverton.

Involve – Voluntary Action in Mid Devon, Sunningmead Community Centre, Lazenby Road, Tiverton, EX16 4AL

Charity Number 298345     www.involve-middevon.org.uk
Involve exists to help voluntary organisations, community groups and charities flourish in Mid Devon








